












HoneyweH
Honeywell Building Solutions

Bob Heine 830 F. Arapaho Road
Business Consultant Richardson, Texas 75081

972.470.4324 Phone
972.207.6276 Cell

July 70, 2077

Mr. Mike Robinson
ABIA
Austin, Texas

Subject: Sole Source Letter

Dear Mt. Robinson,

Honeywell has partnered with the City of Austin (ABIA) for an extended period to time providing system
expansions and ongoing services for your building automation system at the Airport. To this date the City of
Austin has made a substantial investment in upgrading their current system’s hardware and software to keep the
Airport operating and up to date with current technology.

Sole Source: Honeywell’s products are a patented product, and are copyrighted publications available from
only one source, Honeywell. The products are a component of an existing system which is only available from
one supplier, Honeywell. The replacement of a component or a repair part may only be available from
Honeywell. NO other vendors’ software can be used with the existing Honeywell’s software due to software
data incompatibility. All building controls and points, including Honeywell legacy systems are integrated by
Honeywell’s systems for ease of monitoring, controlling, and operating alarms status to zone-by-zone
temperatures on PC-based workstations and servers.

Software License Agreement — Under a separate License Agreement between the City of Austin and the
originator of the software products, the City is legally bound to protect the trade secrets, copyrights and patents
of the vendor and shall not disclose, display or otherwise make available product or copies thereof to others.

All software provided in connection with this Agreement has been licensed and will not be sold. The end user
of the software has signed a license agreement with provisions limiting use of the software to the equipment
provided under these specifications, limiting copying, preserving confidentiality, and prohibiting transfer to a
third party. Licenses of this type are standard for computer-based equipment of the type covered by this
Agreement. All software license fees have been paid.

Hardware Support — Honeywell will perform scheduled maintenance services on the equipment covered under
the Agreement as detailed on the List of Coveted Equipment.

Honeywell will repair or replace the serviceable components and parts as identified in the Honeywell Service
Agreement List of Covered Equipment and Software, which have been found to be defective or have failed.



Replaced components will be new or reconditioned components of compatible design as required to maintain
the City of Austin’s operating requirements.

Factory Trained Technicians — It is the City of Austin’s intent, that the system be “maintained to a level of
performance equal to that in the published specifications when originally purchased and installed.”

The purpose of this requirement is to ensure a complete working system operating at peak efficiency, to
maintain the systems integrity and the U.L. Listing, and to reduce system downtime of critical control functions.
In order to assure the desired level of performance, the City of Austin requires factory trained technicians to
support this contract. Furthermore, due to the complex nature of the system involved, which consists of various
computer-based local distributed control processors and multiplexors, the require need for system schematics
communications protocol, wiring diagrams and system documentations is clear.

If I can be of further assistance, please do not hesitate to contact me.

Regards,

Bob Heine
Business Consultant
Honeywell Building Solutions


